AKIIMOHEPHOE OBIIIECTBO
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IHOJIUTHUKA
OBIIECTBA B OBJIACTU KAYECTBA

HAIIA I''TABHAS  Yooenemsopenue nenpepoigno pacmyuqux u usMeHAI WUxcsa

HEJb mpebosanuii nompebumenei Hawiel NPoOYKUUU U yeaye u
cmpemienue npeezoimu ux oxcuoanusn. ITocmaename
Ka4ecmeenHyo npooyKyuio u yciyzu.

OCHOBHBIE HAITPABJIEHU S Y TPUHITATILI NESITEJILHOCTU:

IlocTosiHHOE COBEpPLICHCTBOBAHME, IOJIEPKAHHE H MOBBINIEHHE Pe3yJbTATHBHOCTH
CHCTEMBI MEHEUKMEHTa Ka4YeCTBAa, OCHOBAHHOH HA TpPe0OBAMMAX IelCTBYIOMIHX
pepaxummii 'OCT P MCO 9001-2015, TOCT PB 0015-002-2012 u T'OCT ISO 13485-2017,
PasTPAHAYICHHH OTBETCTBEHHOCTH H IMOJHOMOYHii, NPOIECCHOM IOAXOJEe H pPHCK-
OPHEHTHPOBAHHOM MBIILJIEHHH, MOPAILHOH W MAaTepPHANLHONW 3aHHTEPECOBAHHOCTH
padoTHHKOB.

Bricmee pykoBocTBO MOATBEPKAAET CBOE JIMIEPCTBO NPHBEP;KEHHOCTh B OTHOLIECHHH
CHCTEMBI MEHEPKMEHTA Ka4ecTBAa, OPHEHTAUHH HA MOTpebHTeNell ¢ y4eroM PHCKOB H
BO3MOKHOCTEH, BJHAIONIHX HA OBLIEHHE YIOBIETBOPEHHOCTH NOTPeGHTE /e,

Brifop H omeHKa HAXEKHBLIX MOCTABIIMKOB KAYECTEEHHOIO CLIDbH, MAaTEePHAIOB H
KOMIUIEKTYHOINHX  H3JeJMi. YCTaHOB/JEHHE B3aMMOBBITOJHBIX OTHOINEGHHI ¢
NOCTABMIHKAMH H NOTPeOHTEIAMH.

CBoeBpemennoe  ofecnedende  OCTYIHOCTH pecypcoB,  HeoOXOAMMBIX A
pe3yIbTATUBHOM eHCTBYIONMEH CHCTeMBI MEHEIKMEHTA Ka4ecTBAa.

E:xeronnas paspaborka meneifi B ofaacru Ka4jecTBa, COIJIACOBAHHLIX € MOJHTHKOIM,
KOTOPbI€ I0/UKHBI OBITE H3MEPUMBIMH, TOAIEKATE MOHATOPHHTY M aKTYAIH3HPOBATLCS
0 Mepe He00X0IUMOCTH, OBITH TOBeAEHHBIMHE /10 padoTHHKOB O6mecTBa.

Obecnevenne HeoOXOAMMBIX KOMIETEHTHOCTH, OCBEIOMJICHHOCTH U YPOBHSI 3HaHHH Y
Beex coTpyannKoB Odmecrsa 1151 GyHKUMOHMPOBAHUS NIPOIECCOB, Pe3yIbTATHBHOCTH H
OCBEIOM/ICHHOCTH BKJIaJa KaXKIA0ro COTPYAHHKA B JOCTHXKEHHe Ieieil B 006JacTu
Ka1ecTBa, 2 TAK/Ke MePCOHATbHOM 0TBETCTREHHOCTH 32 PE3YIbTATHI TPYAa.

OGecnegenue u ynpaBieHue JOKYMEHTHPOBAHHOI uHpopmanueii, Heobxogumoit s
ofecreueHHn Pe3yJIbTATHBHOCTH CHCTEMBI MEHEPKMEeHTAa Ka4ecTBA.

IlnannpoBanne W ynpas/jeHHe JesATeNLHOCTHIO HA BCeX CTANMSX >KH3HEHHOIO IMHKJA
NPOAYKIMH H YCJIYT.

AHa/IM3 M ONEHKA COOTBETCTBYIIIMX JAHHBLIX H HHQOpManWH, NOJy4eHHBIX B Xo/e
MOHHTOPDHHIA M H3MEpeHHS ¢ NeJbI0 o0ecHeYeHHsI pPe3YJILTATHBHOCTH CHCTEMBI
MEHE/KMEHTA Ka'1eCTBA U MOBBIIEHNS Y/I0BJIeTBOPEHHOCTH MOTpebuTeIeii.

Hawa oeamenvnocms nanpasnena na noodeprcanue penymayuu
Obwecmea Kak HAOEIHCHO20 nOCMAGUUKA NPOOYKUUU U yeaye
nompeoumeiio.

I'enepanbHbIA JTUPEKTOP H.A. JlenoBoii






